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Trading Platform Login Two-Factor Authentication - Token OTP User Manual
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This User Manual provides guidance for clients of China Merchants Securities (HK) Co. Limited receiving SMS OTP to logon to Web Trading, TDX
(Download version, Mobile version) and QL (Download version). Client is required to update the software/APP to the latest version in order to
logon to the trading platforms with Two-Factor Authentication (“2FA”).

ZHEREMEZ 45 Token OTP Setup

(G2 FH i E 8 B B s a2 4w S IR 5 1% P Applicable for clients registered for the Token OTP service)

1. RKPUE “Busm e RS BAE A QR Code. An activation email is sent to client’s registered

email with QR code attached.
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2. NEERE “HErEBRER) B B F e E S RERZ4RTS” Download the token App
“CMS(HK) HK Stock Trading 2FA”

CMS(HK) HK Stock Trading
2FA

@ CMSIHK) >

3. WX EIRENR L LRGN B N Set the Token App login password.
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5. FAERBHIMA K QR Code. Scan the QR code attached in the email through the App.

6. BREThETHE Account successfully bound to the Token App.
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7. “SEENYRLTHEMEEE SR % FE4H . Confirmation Email of device/account registration is sent to the client.

From: 2FA Notice <2FA-No-Reply@camschina, com.hk>
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SEEERT 1 2018-06-15 17:08:47 GMT+0800

1P #i 5 ¢ 118.143.128.98
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R GFEBNER Logon to Trading Platforms with Token App

—. Web Trading 8§ L XX 5F &
GERER O EH3Z 5 8 Make sure your software version is updated)

1. Input username and password to logon. TR ZF &, WA FHELESREN.
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CHINA MERCHANTS SECURITIES (HK) CO., LTD
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2. You will be directed to the next logon page to enter the OTP. N\ & B S =T,
(otP .
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3. Input the OTP generated from Token App to the above logon page. B AR EN{E L ZIEEE R OTP.
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01100052
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4. Logon successfully & AT,

P Hootos v
# 9 € A D [R2513820A0 e,

—. TDX @i2fs

GETER T EH3E 5 8 Make sure your software version is updated)

a. TDX (T #ik Download version)
1. Input username and password to logon. B\ 7% 5 58 K 8% B H .
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- JAPBERIR Risk Disclosure
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C“ONSHE™ ) w1l introducs a tvo-factor wnthentication spproach for 4 more Tecurs
online sxperience. Flesse mote that you will met be sble te access our enline
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2. You will be direct to the next logon page and you need to enter the OTP. E N BB EH, ERTEEWMA—IK
HEE (OTP).
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3. Input the OTP generated from Token App to the above logon page. A\ &R L SR OTP,
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01100052
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4. Logon successfully ﬁ)\ﬁﬁl}]
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b. TDX (Mobile version F1%/R)
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1. A “FRAVEH” My account management > Hong Kong trading Page
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2. Input username and password to logon. B A F &9 R B8R 515 .
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3. You will be direct to the next logon page and you need to enter the OTP. AN EEB B, BErEEWMA—IK
W& (OTP).

W iE
nw
sni (otP) + AN
m
hitp:

AER NG, ETRRSAR . A (3189
6368 )

M you have problems

jetting OTP, please check the user
e

or contact your account manager. Customer Service hatline
(3180 6368)

4. Input the OTP generated from Token App to the above logon page. 3\ R ENREZ G R OTP,

01100052

5. Logon successfully & A\ BRIl

F2EEEe R0 2307 [ @w1043
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= @ Login Trading Platform

% | i | EN

Customer Information

Trading System
2018-04-20 08:19
Maintenance

Trading System i
2018-04-13 08:35

Maintenance

Trading System
2018-03-21 09:01
Maintenance

Trading System Ty
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If the following screen appears during login, that means client is still using the old version of software. Please update the software version

and repeat the abovementioned logon steps.
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(GGETELR CL 32 5 8 Make sure your software version is updated)

1. THE& S Market Info page log in
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e [

(TRER [

2. XHBF: WESHEEEF Trading Platform log on
input username and password to logon. i AATIEIESERATIE B,
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3. You will be direct to the next logon page and you need to enter the OTP. EANE BEEHFET, BErFEBRA—IX
WEH (OTP).
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5. Logon successfully BA BRI
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